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SCOPE - To assess how the Italian companies in India are coping with the pandemic and their 
perspective on 2021
TARGET - Indian subsidiaries of Italian companies,  Indo-Italian JVs and Indian representatives of 
Italian brands
DATA COLLECTION - 50 surveys collected
TIMING - Between 16th to 30th November 2020

IICCI SURVEY – THE NEXT NORMAL in INDIA for ITALIAN COMPANIES
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1. TOP PRIORITIES FOR 2021: NEW CUSTOMERS 
and CHANGE of BUSINESS MODEL

2. LIQUIDITY and CASH AVAILABILITY still a 
PRIORITY

3. GOVERNMENT STIMULUS PACKAGE NOT 
AVAILED OF
NEXT STIMULUS to FOCUS MORE on TAX 
RELIEFS and EASE of COMPLIANCE

4. SOME INVESTMENTS ALREADY PLANNED PUT 
ON HOLD

5. ONLINE SALES and MARKETING MAIN 
PRIORITIES

IICCI SURVEY – KEY TAKEAWAYS
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PROFILING
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8 MONTHS INTO COVID19 & LOCKDOWNS
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STIMULUS PACKAGE
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THE NEXT NORMAL - INVESTMENTS & COSTS
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THE NEXT NORMAL - PRIORITIES
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DIGITALISATION
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CORPORATE SOCIAL RESPONSIBILITY

MAIN AREAS of INTERVENTION

- HEALTHCARE
- CHILD UPLIFTMENT
- CHILD EDUCATION
- ENVIRONMENT
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KEY QUOTES & RECOMMENDATIONS

“Uncertainty will still rule”

“Poor demand will 
continue, supply chains 
will be unstable”

“Increase in cost of 
construction and project 
management due to 
enhanced safety 
protocols”

“Digital and Energy 
Transition will be the key”

“Need to simplify compliances under 
the Companies Act 2013, GST Act, 
FEMA for exports and imports and 
customs clearances”

“Favour foreign investments with fast 
track approval and land allotment”

“Reduce taxes and high custom duties 
for imported technologies to 
manufacture in India”

“Keep exchange rate EUR/INR under 
control”
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THANK YOU
IICCI - The Indo-Italian Chamber of Commerce and Industry

c/o VIVITALIA - 1th Floor, Urmi Estate, 95, Ganpatrao Kadam Marg, Lower Parel West, Mumbai 400013, Maharashtra
P: +91 2267728186 |  E: iicci@indiaitaly.com | W: www.indiaitaly.com

IICCI PLATINUM MEMBERS

http://www.indiaitaly.com

